Message from our Regional Manager

July 2020

Dear Friends and Supporters of Alzheimer's SA KZN,
These last few months have certainly been challenging since we entered new territory with Covid-19 and
lockdown. As a result of working with vulnerable beneficiaries, we have had to adjust to working a little differently.
The majority of people living with dementia are over 60 and some have co-morbidities such as diabetes, lung
disease and HIV and AIDS. We are currently providing telephonic and online support in English, Zulu and
Afrikaans and limiting face to face interactions to urgent cases. We recently gave our first dementia awareness
talk over Zoom which was something new for us, and are prepared to facilitate more of our services in this format
whilst we navigate through Covid-19 times and even beyond.
We are aware of the financial struggles that many of our clients are facing at this time. We would like to extend a
special thank you to those who have assisted us by purchasing virtual vouchers for 17 vulnerable families.
Beneficiaries have been able to spend these vouchers at any Checkers, Shoprite or uSave stores.
We know this has not been an easy time for many people. Covid-19 and the lockdown has placed extra strain on
caregivers: whether it be caring for a loved one at home without the assistance of others or not being able to visit a
loved one in a care centre due to the restrictions. Those living with dementia have also faced challenges in their
routine being disrupted in this changing environment. In this newsletter our Executive Director addresses
implications of Corona-Virus in dementia care and includes tips for various set-ups on Page 4. Please remember
that we are here to assist in providing any information, guidance or support. You are not in this alone.
This year marks a cumulative 60 years that the six staff members at Alzheimer's SA KZN have been working for
the organisation! This is testament to their dedication and passion for the cause and I am extremely proud and
grateful to work with such a dynamic team.
The need for dementia care services has not decreased during this period and we are once again so grateful for
the support of our donors, supporters and volunteers.
Enjoy reading about what your support has enabled and until our next newsletter, take care.

Kim

"To love a person is to see all of their magic and remind them of it when they have forgotten"
- author unknown

ACCESSIBLE EARLY EDUCATION

Why People With Dementia Rummage
Through Drawers and Cupboards
www.verywellhealth.com

Perhaps you've seen your loved one who has dementia repeatedly rearrange, empty out and refill dresser drawers, and then
move on to the cupboard and do the same thing there. This activity is known as rummaging, and it's a behavior that sometimes
develops in Alzheimer's disease and other types of dementia.
Why Rummaging Is Considered a Challenging Behavior
Rummaging can be very frustrating for caregivers because it can make quite a mess. The entire contents of dressers may be
removed and sometimes can be hidden all over the room. Caregivers can feel like they're constantly putting things back or trying
to find what the person with dementia has moved around.
Sometimes, rummaging can be a concern for the person with dementia if it is related to anxiety and causing distress.
At other times, rummaging seems to be an enjoyable activity, such as where the person is sorting items or going through familiar
items that may be reassuring to them.
Why It Develops
Sometimes, people rummage because they've hidden an item and can't remember where they placed it. This may result in them
believing that it was stolen from them.
Other people appear to rummage to go through items that are familiar and reassuring to them. This desire to have familiar things
around them can sometimes be combined with hoarding extra items, whether it's food, papers or clothes.
Rummaging may also be triggered by boredom. People with dementia at times may experience loneliness and boredom, and
sorting through the things around them can occupy their time.
How to Respond to Rummaging
While you may be tempted to try to stop the rummaging, consider why the person is doing it. If it seems to be serving a positive
purpose such as reassuring her, consider how you can allow for the behavior. Start with these tips:
Remove items that are valuable, such as an important collection, or that could pose a danger. For example, make sure that
chemicals and other harmful objects are not accessible. Sharp objects, such as scissors and knives, should also not be
accessible.
Provide a drawer or even a whole dresser full of items that are safe and inexpensive. Make rummaging an activity to enjoy.
Offer alternate activities such as sorting colored socks or folding washcloths. These common household tasks may be
reassuring and enjoyable.
Use distraction strategies and provide other meaningful activities, especially if you believe that boredom is responsible for
rummaging behaviors.
Create a rummage box by using a shoebox to hold special pictures (but make sure you have kept the originals in a safe place),
items related to his hobbies, or objects that he used to work with at his work. If your loved one is moving to a nursing home or
assisted living, be certain to send this valuable tool along with him.
If she appears to be anxious or distressed while she rummages, try to figure out why. If it's because she's looking for a specific
object and can't find it, consider buying several of that object or a close replica to provide her with reassurance. Sometimes,
one particular object can make someone with dementia feel grounded and safe.
If her rummaging seems to bring her pleasure and is not posing a significant issue other than creating a mess at times, don't
sweat it. Think of it as an activity that brings her joy and reassurance. However, if your loved one's rummaging seems related
to emotional distress such as a consistent paranoia that someone is stealing from her, be sure to report this behavior to the
doctor to discuss other possible treatment options to improve her quality of life.
It's not unusual to feel some irritation if your loved one is constantly moving things around, opening drawers or cupboards to look
in them, and rearranging and losing their contents.
It may be helpful to view her rummaging as a picture of her attempting to rearrange things enough to make sense, since it is likely
that her world does not make sense to her right now, and to find the information and familiarity that she's missing, as she lives
with a lack of information and familiarity on a daily basis.
ALZHEIMER'S SOUTH AFRICA KZN REGION

2

"Caring for the Person with Dementia" Training

Caregivers from John
Dunn House and
community members
from the Wentworth area
were trained in February.
Thank you to
LOTTO who made this
training possible!

Please get in touch with us to discuss your training needs at your
retirement home, organisation, or within your community.
We offer 1, 2 and 4 day courses, suitable for anyone working in the field of the aged:
social workers; caregivers; nurses; managers; and domestic workers to name a few.

Dementia Awareness
Dementia awareness is key to reducing the stigma that exists and providing accurate information to the public. Reach out to us if
you would like us to come and give a talk to your organisation, retirement home, corporate, church, school or community. We
target everyone - from the urban areas to the remotest rural areas. At this time we are offering talks over Zoom.

We were delighted to give
our first talk over "Zoom"
to residents and staff from
Issy Geshen Lamont Home
for the Aged on 29 June!

Awareness talk to the 1000 Hills
Community in Inchanga on 10
February. Another awareness
campaign will be planned for the
youth in the area at a later stage
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Corona-Virus and its implications in dementia care
Petra du Toit, Alzheimer's South Africa's Executive Director, shares some tips for families,
caregivers, people living with dementia and long term care facilities during this time of
Covid-19 and lockdown

The impact of the Corona-virus on people living with dementia cannot be underestimated. No one was prepared for the virus that
hit our country earlier this year, and which has become a part of our lives. Hand sanitising, social distancing and wearing of masks
have become the new “normal”. As we try make sense of the severe impact of the Corona virus on the worlds’ population, people
living with dementia are confronted with these same realities amidst confusion, agitation, loneliness and frustration.
Although dementia as such is not a risk factor on its own, many of these people are above 60 years of age which puts them into
the vulnerable category, and they may also have comorbidities such as lung diseases, heart conditions and diabetes. Added to
that, the fact that people living with dementia often have difficulty understanding the need for hand sanitising, social distancing
and wearing of masks one realises that Covid-19 brought its unique challenges for people living with dementia and their
caregivers/families.
Tips for families caring for a person living with dementia at home
Identify and utilise support systems in the community. Contact your local branch of Alzheimer’s South Africa for support and
guidance on how to care for the person during this challenging time.
Caregivers may find that they are taking on more responsibilities now with lockdown without assistance or breaks, as visits
from family members and friends are limited. This may cause physical and emotional fatigue and even depression. Families
and caregivers need to put respite care systems in place to avoid caregiver burnout and stress.
Think ahead and make alternative plans in case the primary caregiver becomes ill.
Be aware of the fact that the person living with dementia can experience a rise in anxiety levels, frustration and uncertainty.
Try to keep to daily routines, invent activities to keep the person busy and occupied as far as possible.
People living with dementia may need extra reminders to sanitise hands and practice personal hygiene. Consider placing
dementia friendly signs in the bathroom to remind people to wash hands regularly.
Demonstrate thorough hand washing with a 70% based alcohol sanitiser/water and soap.
A rise in confusion is usually the first indicator that the person living with dementia is not well. If he/she presents with rapid
increased confusion, contact your local health system for advice.
Keep in touch with other family members (siblings, children, grandchildren) and friends through Skype, Zoom, WhatsApp
calls, telephone or FaceTime.
Support and comfort the person living with dementia by showing respect, patience, warmth and understanding when
communicating with them. Make sure that your tone of voice is friendly and warm and keep eye contact.
Focus on the person’s abilities and enjoy the activities that are familiar and of interest to them like music and movies from the
sixties/seventies, singing songs together and reading from a special book/Bible.
Tips for people living with dementia
Limit your face to face contact with people.
Avoid close contact with people who are sick.
Encourage the wearing of masks whenever you have face to face contact with anybody.
Wash your hands regularly with soap and water or an alcohol-based sanitiser especially before eating, after going to the
bathroom and after coughing, sneezing or blowing your nose.
Cough and sneeze into a bent elbow or a tissue, then throw the tissue in a dustbin or toilet.
Avoid touching your eyes, nose and mouth.
Clean or disinfect frequently touched objects/surfaces.
Try to fight boredom and loneliness. Do what you normally enjoy doing, like going for a walk in the garden, listen to music,
watch movies, do knitting, cross word puzzles, Sudoku etc. and make contact with family members and friends.
Keep a list of emergency contact numbers next to your phone where you can easily find it in case of an emergency.
Tips for private caregivers in the home
Contact the caregiver agency and ask them to explain their protocols to reduce the spread of COVID-19.
Check the caregiver’s temperature every time before they enter your home. Anyone with a temperature over 37.5°C should be
excluded from providing care.
Ask the caregiver if they have been exposed to anyone who has tested positive and if so, do not allow them into your home.
Ensure that the caregiver washes their hands upon arrival and regularly throughout their time in your home.
Insist that the caregiver wear a mask at all times.
Be aware that bringing anyone into your home increases the risk of spreading COVID-19, even if all the guidelines are
followed.
If at all possible assist the carer staff with private transport so avoid them using public transport.

Tips for supporting people living with dementia in long term care facilities
Always adhere to guidelines regarding infection control and prevention when engaging with your family member. At this time
each facility will have its own regulations which have been formulated to keep residents safe.
Depending on the situation in your local area, facilities may limit or not allow visitors. This is to protect the residents but it can
be difficult if you are unable to see your family member.
If the long term facility does not allow visits, negotiate contact with your family member with the help of the facility. Regular
contacts can include telephone calls, WhatsApp calls, Facetime or even email messages etc.
Should your family member not be able to connect via telephone calls or other means of communication, engage with staff
members to get regular updates.
Support the care facility personnel and show your appreciation for what they are doing under the trying circumstances.
Assist the carers by arranging private transport to and from work so that they do not have to use public transport.
Assist the staff by arranging that the staff change into their uniforms at work and then again undress when they leave work.
The care home should launder the uniforms for the staff.
Staff in care homes should wear protective clothing in the form of aprons and gloves when necessary.
Masks must be worn at all times by the staff.
When visits are allowed, do not visit your family member if you show any symptoms of the disease.
Create guidelines for scheduled contact visits e.g., visits in the garden or in an identified area that is well ventilated and
isolated from the general care home community.
Should visits be allowed, remember to wear masks at all times.
Tips for long term care facilities
Adhere to all the prescribed regulations regarding infection control and prevention.
Ensure that the information regarding the virus, is from a reliable source.
Do not switch the TV on a 24hour news channel.
Provide the residents with suitable information to prevent anxiety about the virus.
Provide easy to understand explanations about the current situation.
Spend regular time with residents to listen to their fears, questions and concerns.
Avoid the use of negative language like crises, lockdown or pandemic.
People living with dementia may need extra reminders to sanitise hands and practice personal hygiene. Consider placing
dementia friendly signs in bathrooms to remind people to wash hands regularly.
Demonstrate thorough hand washing with a 70% alcohol-based sanitiser/water and soap.
Wearing of masks may be a challenge, but need to be communicated and explained to the person living with dementia.
Maintain open communication with the residents and their families about the staff and/or families that have been impacted by
Covid-19.
Support the personnel who are walking the extra mile to ensure quality, personal care.
Discourage people who are ill in visiting your facility to ensure protection for all the residents.
Remember, this is a stressful time for everybody.

Get to know our Team:
Elena Hattingh has been working at Alzheimer’s SA KZN Region as the social worker since 2004.
She loves giving support and assistance to people living with dementia and their families.
Family and friends play an important role in her life and she enjoys spending time with them in her
free time. She also loves reading and listening to music.
Elena is married and has two daughters who are very dear to her.
She lives by the saying of Rick Warren:
“There are three things you can do with your life: You can waste it, you can spend it, or you
can invest it. The best use of your life is to invest it in something that will last longer than your
time on Earth.”
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How can I get involved?
There are a number of ways you can get involved and we have listed some ideas below, but if you
have any other ideas or would like to volunteer in some way, we'd love to hear from you!

MySchool

Sign up on the MySchool MyVillage MyPlanet fundraising
programme and select Alzheimer’s South Africa NPC as your
preferred beneficiary and swipe your card at any of the many partner
stores such as Woolworths, Engen, Loot, Waltons, Flight Centre and
many more. (Or add us onto your existing profile
– you can have up to three chosen beneficiaries).
You can amend your profile or sign up online at
https://www.myschool.co.za
or collect a registration form from any Woolworths stores.

Alzheimer's SA KZN Wishlist

Handmade fiddle items
Wool donations for voluntary crafters to make fiddle items
Oros, biscuits, tea bags & long life milk for support group meetings/training
A4 paper
Printing of pamphlets
Magnetic personalised logos for two vehicles
Two Laptops

Donations
If you would like to make a donation please
use the following bank account details:
Alzheimer’s SA, ABSA, Savings Account
No 9063623876, Branch Code 632005 /
Swift Code ABSAZAJJ
Kindly send proof of payment to Kim at
managerkzn@alzheimers.org.za
so that we can acknowledge your donation.
We do issue Section 18A Certificates.

Thank You!

ork

W
Voluntary

Consider leaving a Bequest to Alzheimer's SA KZN

Leaving a bequest in your will is a way to leave a lasting impact and will enable
us to continue providing support to people living with dementia, their families and
the broader community.

How about a springclean? Alzheimer's
SA KZN is a beneficiary at the Social
Cause Charity Shop (36 Bamboo
Lane, Pinetown - 082 306 1647).
Please label your donation
Alzheimer's SA KZN so that the
It is only due to the support of individuals and organisations that we are able to
proceeds of your donation go to
provide much needed services, especially for the most vulnerable in our society.
Alzheimer's SA KZN.

Thank You!

With our sincerest thanks to the following:

The Concord Trust
Ubuntu Community Chest
The Fulton Trust
The Robin Hamilton Trust
Paw Paw Foundation
Beare Foundation
Harry Brunskill Trust
Illovo Sugar Pty
Operation Jumpstart
G.W. & F. Oltmann
Mrs A. Carter
Mr J.P. Rambilass
The Catherine Beazley Will Trust
H A Thorpe Charity Trust
ADT
Hilary Neale
Department of Social Development
Egil Packaging
RisCura Holdings South Africa (Pty) Ltd
Lotto
Border2Beach Psycle Tour
Wakefields
All volunteers and support group leaders
Greenacre Remembrance Foundation
Donations received through the PMB Fundraising office and all other individual donations received on a once-off
or ongoing basis.

Alzheimer's SA KZN Region
P.O Box 293, Msunduzi, 3231
Tel & Fax 031 702 8811 Helpline 0860 102 681
Email managerkzn@alzheimers.org.za
Office hours: 7h30 - 13h30 Monday to Thursday, 7h30 - 12h30 Fridays
Bank details: Alzheimer’s SA, ABSA, Savings Account No 9063623876, Branch Code 632005
Swift Code: ABSAZAJJ
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