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Message from our Regional Manager

Kim

Dear Friends and Supporters of Alzheimer's SA KZN, 

We are pleased to bring you our latest newsletter, filled with updates on our services and some relevant articles.

The unrest that hit our province earlier this month was unsettling for many. For people living with dementia,
witnessing these acts of looting and destruction on TV, listening to the radio or even hearing or seeing these
incidents first hand could be very traumatic and even take them back to the war days. They would certainly need
constant reassurance and care, and if at all possible very limited access to technology and the newspapers at times
like these for their own protection and peace of mind. 

We are indebted to our sponsors for their support of our organisation which has allowed us not only to continue
providing our services, but to expand our reach as well. One such example of expanding our reach has been in
Swamanyi, a rural community near Wartburg, KZN. We were made aware that there are incidents of abuse, neglect
and even murder taking place in the area due to the stigma around dementia. Our dementia trainer was able to
attend a war room meeting with stakeholders in the community. Following which we provided dementia training for
the community caregivers as well as the war room members. We hope to create more awareness for the general
community during World Alzheimer's Month this year. 

We are looking forward to our World Alzheimer's Day event this year, which will obviously be Covid dependent and
numbers will be restricted. Please diarise the morning of 21 September, details will follow soon. 

Elderly people and especially those living with dementia have felt the brunt of Covid and lockdown. Restrictions of
visits from family and friends, and closure of social groups, churches and clubs have resulted in elders feeling
isolated and lonely. Whilst we have to physically distance from others at this time, it is crucial that we maintain
contact in other forms with our loved ones. Video calls and letters could be good ways of doing this. A sense of
community and a feeling of belonging are important for all of us, and especially for our loved ones living with
dementia. 

Thank you to our sponsors, volunteers, staff and committee for playing a role in the work we are so passionate
about. Until our next newsletter, take care. 



Locks on Doors: Install a deadbolt lock on the exterior door. You may want to install it at a higher or lower level
than you usually would so that it is not near eye level. To ensure that someone with dementia is not locked in a
home alone in case of an emergency.
Mirrors on Doors: Place a full-length mirror on doors you do not want her to go through. The image of another
person often stops someone with Alzheimer’s from proceeding through the door.
Stop Signs on Doors or Areas: Place stop signs on doors you don’t want him to go through. The usual response to
a stop sign is so ingrained that it often continues to evoke that same response.
Alarms/GPS Monitoring Service: You can install an alarm on the exterior doors so that if, for example, you’re
sleeping at night, it will sound if someone tries to exit the door.

Alzheimer’s disease, in its middle stages, can present some very challenging behaviors for the individual and loved
ones. One of those challenging behaviors is wandering. Up to 60 percent of individuals with dementia will wander at
some time during their disease.
Is Wandering Preventable?
Some wandering can be proactively prevented, especially if you can determine the motivation for the behavior.

Searching for a Bathroom: If you think your loved one may not be able to find the bathroom, taping a large picture of
a toilet on the bathroom door can sometimes assist with this. You might also simply try to lead them to the bathroom
to see if this is why they're walking around.

Hunger: If hunger could be the cause, try offering small, healthy snacks more frequently to make sure this need is met.

Attempting to Go to Work: For some individuals, the practice of going to work every day is so ingrained in them.
After all, they may have done that daily for 45 years. This person may benefit from a more structured day, such as an
adult activity program or being given specific tasks to do. For example, you could provide her with a few folders or
files with papers in them if she worked with a lot of documents prior to the onset of dementia. You could also offer her
a basket of clothes to fold if this task was part of her regular duties. Thinking about what your loved one’s routine
consisted of prior to dementia can help you know what types of activities would be meaningful to her.

Restlessness: Give adequate opportunity to exercise. If your loved one already has had a long walk, it’s less likely that
she’ll want or need another long walk right away. Your goal is to anticipate her needs.

Discomfort or Pain: Sometimes, people wander because they're experiencing pain or discomfort that is relieved by
frequently walking. Assessing pain is crucial to ensure that your loved one is properly treated and as comfortable as
possible.

Distressing Hallucinations or Paranoia: If the wandering occurs when the person with Alzheimer’s is upset and
seeing or hearing things that are not there, they may be experiencing some psychosis. Psychosis such as
hallucinations or paranoia is when an individual is out of touch with reality. The individual’s physician should be
notified of these behaviors as this could be a time where antipsychotic medications may be appropriate.

Searching for Home: Wandering in someone living with dementia is sometimes triggered by a desire to find her
home. Keep in mind that "home" in dementia might mean their actual current or most recent house, their childhood
house, or simply something that looks and feels familiar.

Boredom and Loneliness: Sometimes, boredom and loneliness can trigger wandering. Offering engaging and
meaningful activities can improve the quality of life and may decrease restlessness and wandering.

Other Wandering Prevention Tips

 

Prevent Wandering in Dementia by Understanding its
Common Causes
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By Esther Heerema, MSW, Medically reviewed by Isaac O. Opole, MD, PhD. Article accessed on www.verywellhealth.com
Updated on October 24, 2020
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https://www.verywellhealth.com/alzheimers-4581763
https://www.verywellhealth.com/mid-stage-alzheimers-98243
https://www.verywellhealth.com/the-complete-guide-to-challenging-behaviors-in-dementia-97607
https://www.verywellhealth.com/responding-to-and-treating-hallucinations-in-dementia-98567
https://www.verywellhealth.com/paranoia-delusions-alzheimers-disease-98563
https://www.verywellhealth.com/esther-heerema-msw-97406
https://www.verywellhealth.com/esther-heerema-msw-97406
https://www.verywellhealth.com/isaac-opole-md-phd-4774747


Please get in touch with us to discuss the training needs at your retirement
home, organisation, or within your community. 

We offer 1, 2 and 4 day courses, suitable for anyone working in the field of the aged;
social workers, caregivers, nurses, managers, domestic workers, etc.

Domestic workers & caregivers
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"Caring for the Person with Dementia" Training
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With Covid safety protocols still strictly in place, we have been delighted to continue with our training. 

Thank you to 
our supporters listed

on Page 6 for
sponsoring much of

this training. 

Umlazi Christian Care Centre

3 March

27 May

24 March

 Swayimani War room members

Community Caregivers from Swayimani

22 June

23 June

6 & 7 AprilValley of 1000 Hills
Community Care Helpers

3 & 8 December



GET INTO THEIR WORLD... 
don’t try to bring them back to reality

By Henry Spencer 
 

            When the person living with Alzheimer’s or family member that you are caring for, alludes to an incident or    
 person incorrectly; or seems to be engaging in an imaginary world  -  resist trying to bring them back to reality! In some circles
this statement may be considered politically incorrect, but, were I to choose between the peace of mind of a person for whom I
am caring - and PC,  I would always choose the former. Do we really want them to grieve anew every time we correct them? Do
we wish to sow the seeds of confusion and frustration each time we contradict their misconceptions  -  I think not! So how should
such incidents be handled? Some examples are as follows:

Excuse and delay
I used to work with a person with Alzheimer’s in a Residential Care Home in Pietermaritzburg. She would quite regularly seek to
leave the premises, saying that she wished to visit her mother whom, according to her, lived just down the road.  (In actual fact
her mother had lived over 4oo miles distant, and had died a number of years previously!)  But what was I to do? Should I
repeatedly inform her that her mom had died and had not even lived in the same town as the one in which the Care Home was
situated? Why? So that she could suffer afresh every time she learnt of her mom’s death, or to increase her confusion and fear,
every time she struggled to understand why she was now in a strange town? And when she said that she needed to go home to
feed her pet dog… should I repeatedly remind her that Bonzo had been run over by a car five years ago? – I think not! So how
should incidents such as these be handled? 
When asked  if she could leave  the premises in order to visit her mom, I would for example say the following… “That's amazing!
Actually your mom phoned me this morning and said that she was going away for a few days… she sent her love and said that
immediately she returns, she will contact us – then we can go and visit.”  The excuse was generally accepted and the crisis of her
wishing to leave the safety of the Home was averted.

You don’t pay me anyway
Mrs. Simpson, a wonderful lady suffering from Alzheimer’s disease, lived in the same home. Stereotypically she liked to wander.
When my busy schedule allowed, I would accompany her on a stroll around the block, sometimes calling in at another Care Home
en route, in order to meet and talk to their manager. Mrs. Simpson was a joy to have in our home, apart from her wandering
habits, she was totally at odds with the normal perception of a dementia sufferer and I have a numerous occasions remarked that
I wished we had 100 such people to care for - rather than some of the elderly residents that we actually looked after. 
One day on finishing work, as I was walking towards the gate at 16h30, I found her walking beside me, seemingly also intent on
exiting the premises.  Aware that Alzheimer’s sufferers, for their own safety, cannot be allowed out unaccompanied, I sought to
distract  her.  I asked her where she was going and she responded... “I am going home. I have finished my work for the day”. I
then asked her where her home was. Pointing down the road she said... “I live down there – with my father”. (This was incorrect
as she did not live near the home and her father was no longer alive!) She carried a lunch box in her hand as well as a coat and
hat. (I don’t know where these items came from but AD victims are sometimes renowned for picking up odd items; in these
particular circumstances quite appropriate for returning home from a day’s work). Seeking to distract her I responded by saying... 
 “But your shift only finishes at 19h00 – if you leave now, I won’t pay you!” Looking at me slightly derisively she quipped... “But
you don’t pay me anyway!” And so I was reminded yet again not to judge a book by its cover; not to assume that very little goes
on in the minds of Alzheimer’s sufferers, for she had certainly retained a good sense of humour, as well as the ability to engage in
adept repartee? 

Conclusion
Whilst in the early stages of the disease, assisting a patient or loved one, to engage with reality may be both acceptable and even
desirable, in later phases this is often no longer the case. In the earlier phases such reality checks even assume the form of
answering questions posed by the AD sufferers themselves, as they struggle to cope with their confusion. I.e. the truth is told at
their request, as they desperately seek explanations and clarifications. 
In the later stages this no longer applies – it is kinder to join them in their world. By then the degree to which they have become
immersed in their imaginary world precludes their accepting truths without the accompanying pain of realizing how far they have
strayed off course  (if they are by then even capable of once more embracing reality?). When the Alzheimer victim or family
member that you are caring for, alludes to an incident or person incorrectly - don’t try to bring them back to reality! And very often
the reality checks are motivated by the needs of family or Carers, rather than those of the patient themselves.  Trying to reason
with someone who has Alzheimer’s often just ends up frustrating both parties!

----------
“The world of reality has its limits; the world of imagination is boundless?”

Jean-Jacques Rousseau 
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Dementia Awareness 
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We offer awareness talks to any group: social clubs, churches,
schools, retirement homes etc. Please get in touch with us if you

would like to arrange a talk over Zoom or in person (Covid
restrictions apply to physical meetings). 

We are able to offer talks in English, Zulu and Afrikaans. 

Our two community workers are active in the surrounding rural areas,
providing support to individuals living with dementia, their families

and caregivers. Below are some of our beneficiaries with homemade
fiddle items, which we were able to provide thanks to our sponsors. 

DIGNITY
BY JACQUELINE HARRISON

 
 

I may seem old and frail to you, 
My "faculties" all gone.

I may need help in all I do, 
But that doesn't mean I'm done. 

 
I was just like you once, you know

My abilities all intact. 
I had a job, a life, a home

And that, my dear carer, is a fact!
 

Just because I now need help
With any daily task

Doesn't mean I've lost my dignity
It's just something old age likes to mask

 
Please remember when you help me 

That I'm still "ME" inside 
So yes, though you wash and feed me

I still have my dignity and pride 
 

Dignity is so important
It might be the last thing I own

So please, dear carer, remember
To treat me as one of your own

 

Get to know our Team: 

Busisiwe Gumede has been working at Alzheimer’s SA KZN
Region as our office assistant since 2014.

 
Busi was born and raised in KZN and lives in Inanda with her

her daughter, Thobile, and her two sons, Lindoluhle and
Sisanda.

 
Busi likes to visit other countries, especially Mozambique

where her mother in law lives. Due to Covid the trip hasn't
been possible for a while. 

 
She enjoys gardening and watching TV to relax.

 
Busi believes we all need to respect each other, especially

the elderly as they have a lot to teach us. 

Community Development



FROM THE HEART
        by Sally Moon

"From the Heart" will be
regularly featured in our

newsletter. If you would like to
share your story in future
editions please email Kim:

managerkzn@alzheimers.org.za

Never did I imagine that my strong, independent, determined mum who
raised me as a single mum from the age of 45 would become a lady who
suffered from Dementia? It took me two years to accept this disease and to
understand it. My sister and I were blessed to have our mum until she was
about 84 before Dementia set in.

Yvonne Joy – who liked everyone to call her Joy because she always said
she was such a joy to everyone around her, with a big smile and little
chuckle – never a truer word was said. She always liked to make people
around happy and laugh. Kind, sensitive and extremely protective of her
family. 

In the home she was at, where she received the most amazing care, I could
not have asked for better care. Mum was the one who would get up and
dance to the music and sing along to a tune, crack a joke or two, and have a
big smile. Thanks to everyone around her, even in the last months when
Dementia had really taken hold.

I know that deep down inside somewhere my mum was always there and
most times she let us know, even when she could not speak, she let us
know. I noticed when we visited, for a split second as we walked into the
room there was a hint of recognition by her face lightening up. We talked
about everyday things, gave kisses and loves; her smile was big and her big
and beautiful blue eyes still shone with love and mischief when we spoke. 

If I can offer anything to you, know that whoever it may be suffering with this
disease, they are there. They may not remember you one minute or that you
were there 5 minutes ago, they may be struggling to walk, talk or eat but
their hearts are still full of love and they are that person you knew so well
and loved for so long. They have just stepped away for a while, I believe to
give them peace and save them from distress from the world around them,
how marvelous for them. 

Visit, talk, magazines my mum seemed to enjoy just looking at the pictures.
Take a treat, do not try to remind them of the past or what was, have a
“Normal” visit, talk of everyday things and even if there is no response, they
are in there somewhere joyful to see you. 

I must thank Alzheimer’s SA for their support and advice whenever I
emailed or picked up the phone, so many questions were answered for me,
and you helped me make decisions that I found difficult in a  very caring and
special way – THANK YOU.

Mum, I am sure you are dancing and bringing Joy to all those
around you even now.

Love and miss you Motherduckett 

Awareness Talks
Education is key to challenge the stigma that
exists around dementia. Talks are offered in

person or over Zoom

Dementia Training
Training is offered to anyone working in the
field of the elderly, as well as family members

and domestic workers

Support Groups 
Support Groups are run across KZN to provide a
safe space for family members and caregivers

to talk, learn and share their experiences

Counselling
We provide counselling for individuals and

families telephonically and in person

Alzheimer's SA
KZN Services
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Thank You!

Alzheimer's SA KZN Region
P.O Box 293, Msunduzi, 3231

Tel & Fax 031 702 8811 Helpline 0860 102 681
Email managerkzn@alzheimers.org.za

Office hours: 7h30 - 13h30 Monday to Thursday, 7h30 - 12h30 Fridays
Bank details: Alzheimer’s SA, ABSA, Savings Account No 9063623876, Branch Code 632005 

Swift Code: ABSAZAJJ

It is only due to the support of individuals and organisations that we are able to
provide much needed services, especially for the most vulnerable in our society. 
With our sincerest thanks to the following:

The Concord Trust                                                                                            Ubuntu Community Chest 
The Fulton Trust                                                                                                The Robin Hamilton Trust 
Kingdom Slots                                                                                                    Beare Foundation 
Old Mutual Foundation                                                                                     Greenacre Remembrance Foundation
Operation Jumpstart                                                                                         G.W. & F. Oltmann
Greenacre Remembrance Foundation                                                            Mr J.P. Rambilass
PawPaw Foundation                                                                                        Lewis Stores                                                      
ADT                                                                                                                    Hilary Neale
Department of Social Development                                                                Egil Packaging
Old Mutual Foundation                                                                                     Lotto                                                                             
Individuals who have donated to the Shared Charity Shop
All volunteers and support group leaders                                                       
Donations received through the PMB Fundraising office and all other individual donations received on a once-off 
or ongoing basis. 

There are a number of ways you can get involved and we have listed some ideas below, but if you 
have any other ideas or would like to volunteer in some way, we'd love to hear from you!

 

Handmade fiddle items
Oros, biscuits, tea bags & long life milk for support group meetings/training

A4 paper
Ink cartridges 

Magnetic personalised logos for two vehicles
 Laptop

Handyman to assist with minor office repairs 

If you would like to make a donation please
use the following bank account details: 

Alzheimer’s SA, ABSA, Savings Account
No 9063623876, Branch Code 632005 /

Swift Code ABSAZAJJ
Kindly send proof of payment to Kim at

managerkzn@alzheimers.org.za 
so that we can acknowledge your donation.

We do issue Section 18A Certificates.
 

Thank You!

Alzheimer's SA KZN Wishlist

How about a springclean? Alzheimer's
SA KZN is a beneficiary at the Social

Cause Charity Shop (36 Bamboo
Lane, Pinetown - 082 306 1647). 

 Please label your donation
Alzheimer's SA KZN so that the
proceeds of your donation go to

Alzheimer's SA KZN. 

 
Sign up on the MySchool MyVillage MyPlanet fundraising

programme and select Alzheimer’s South Africa NPC as your
preferred beneficiary and swipe your card at any of the many partner
stores such as Woolworths, Engen, Loot, Waltons, Flight Centre and

many more. (Or add us onto your existing profile 
– you can have up to three chosen beneficiaries).
You can amend your profile or sign up online at

https://www.myschool.co.za 
or collect a registration form from any Woolworths stores.

How can I get involved?
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Donations

Voluntary Work

MySchool

Leaving a bequest in your Will is a way to leave a lasting impact and will enable
us to continue providing support to people living with dementia, their families and

the broader community. 

Consider leaving a Bequest to Alzheimer's SA KZN


