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2021 was certainly another 
extremely tough year generally 
but with your ongoing support 
we were able to render 
services to people living with 
dementia and their families.  

I think it is opportune to once 
again thank you - our advisory 
committee members, staff, 
professional volunteers and 
donors alike - for your 
steadfast support of our work.

Our services resumed on the 
10th of January 2022 and for 
now we still operate in an 
adaptive manner. I counsel 
individual families and our Sr 
Linda Swartz conducts 
occasional home visits.  

We wish you and your loved 
ones every blessing and 
strength for the remainder of 
the year.

Sincerely,
Heather



An Updated 
Training 
Manual

ASA:  Dementia 
Information 
Guideline
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This year our training is being 
catapulted to the next level. 
The Training Manual 
(essentially a guideline for 
trainers) has been updated by 
Alzheimer’s South Africa who 
takes immense  pride in being 
able to offer first-rate training 
in Dementia Care.
Our Trainer, Santa van 
Rooyen (a Social Worker by 
profession), has begun 
delivering training sessions 
based on the new Manual. 
The Manual’s 14 sections and 
four modules provides up-to-
date and standardized 
training material for Dementia 
trainers.
ASA Eastern Cape Region 
looks forward to offering 
courses making use of the 
revised material.  Kindly 
contact Heather should you 
wish to enquire about 
upcoming courses.
On behalf of ASA, the EC  
Region wishes to thank Santa 
for the countless hours she 
devoted to the revision of the 
Manual.  THANK YOU!



A Message 
about 
Support 
Groups

In-person Support Group
Please note:  Support Group 
Leader, Kay Petanuzzo has 
started holding in-person 
sessions.
You can contact Kay on 082 
387 1129

Dementia SA’s Support 
Groups
Please note – you are most 
welcome to join Dementia SA’s 
virtual Support Group 
meetings.  
Dementia SA provides psycho-
social support to carers and 
family members.  
Their weekly Support Groups 
provide a safe, virtual 
environment where people 
going through similar 
experiences can share in a 
supportive, non-judgemental 
and caring space.  
All Dementia SA virtual 
Support Groups use the Zoom 
platform.  Their team of experts 
facilitate and guide the Support 
Groups. 
If you would like to join 
Dementia SA’s Support 
Groups, please email them on 
info@dementiasa.org

Pandemic and 
Restrictions
Support Groups in 
Gqeberha and Jeffreys 
Bay are beginning to meet 
again and Kaye Henrik 
(083 299 1842) has 
initiated a new Support 
Group in Gqeberha.
East London and 
Makhanda Support Groups 
continue to meet online.
The Region thanks all 
Support Group Leaders 
who remain steadfast in 
their commitment to 
supporting families.  The 
Leaders are available to 
assist with referrals to 
relevant resources. Should 
you have any need, please 
contact the Support Group 
Leader in your area. 

mailto:info@dementiasa.org
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Some Useful Info
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Memory loss that disrupts daily life
One of the most common signs of Alzheimer’s disease, especially in the early stages, is forgetting recently
learned information. Others include forgetting important dates or events; asking for the same
information over and over and increasingly needing to rely on memory aids (e.g., reminder notes or
electronic devices) or family members for things they used to handle on their own

Challenges in planning or solving problems
Some people may experience changes in their ability to develop and follow a plan or work with numbers.
They may have trouble following a familiar recipe or keeping track of monthly bills. They may have
difficulty concentrating and take much longer to do things than they did before

Difficulty completing familiar tasks
People with Alzheimer’s disease often find it hard to complete daily tasks. Sometimes, they may have
trouble driving to a familiar location, managing a budget at work, or remembering the rules of a favourite
game.

Confusion with time or place
People with Alzheimer’s can lose track of dates, seasons, and the passage of time. They may have trouble
understanding something if it is not happening immediately. Sometimes they may forget where they are
or how they got there.

Trouble understanding visual images and spatial relationships
For some people, having vision problems is a sign of Alzheimer’s. They may have difficulty reading,
judging distance, and determining colour or contrast, which may cause problems with driving

New problems with words in speaking or writing
People with Alzheimer’s disease may have trouble following or joining a conversation. They may stop in
the middle of a conversation and have no idea how to continue or they may repeat themselves. They may
struggle with vocabulary, have problems finding the right word or call things by the wrong name (e.g.,
calling a “watch” a “hand-clock”).

Misplacing things and losing the ability to retrace steps
A person with Alzheimer’s may put things in unusual places. They may lose things and be unable to go
back over their steps to find them again. Sometimes, they may accuse others of stealing. This may occur
more frequently over time.

Decreased or poor judgment
People with Alzheimer’s may experience changes in judgment or decision making. For example, they may
use poor judgment when dealing with money, giving large amounts to telemarketers. They may pay less
attention to grooming or keeping themselves clean.

Withdrawal from work or social activities
A person with Alzheimer’s disease may start to remove themselves from hobbies, social activities, work
projects or sports. They may have trouble keeping up with a favourite sports team or remembering how
to complete a favourite hobby. They may also avoid being social because of the changes they have
experienced.

Changes in mood and personality
The mood and personalities of people with Alzheimer’s can change. They can become confused,
suspicious, depressed, fearful or anxious. They may be easily upset at home, at work, with friends or in
places where they are out of their comfort zone

Some Useful Info



Some Up-to-
date Info
Diagnosis
Diagnosing dementia and the type 
can be challenging as not 
everyone experiencing memory loss 
or other possible Alzheimer’s 
warning signs recognize that they 
have a problem; there is no single 
test to determine if someone has 
dementia. To diagnose dementia is a 
process that can be very tiring and 
frustrating. Signs and symptoms of 
dementia is sometimes more 
noticeable by the family and friends. 
The person with dementia might be 
aware of the changes in their 
memory, thinking, and behaviour but 
does not want to acknowledge and 
face it because they are fearful of the 
diagnosis.
Dementia is usually diagnosed by 
first excluding other diseases that 
are causing similar symptoms to 
dementia like memory loss, difficulty 
in communication and difficulty with 
making decisions however these 
illnesses can be treated, and the 
symptoms will disappear.
These diseases could include 
constipation, urinary tract infection, 
high temperature, pneumonia, very 
low /high blood pressure, brain 
tumour, thyroid problems, 
dehydration, stroke, low folic acid, 
anaemia, lack of vitamins or 
depression.
A person normally contacts their 
regular General Practitioner (GP) 
about their concerns who will 
oversee the diagnostic process.

An early diagnosis is usually made 
clinically (presenting facts) rather than 
medically (tests). The medical process 
of diagnosing dementia is difficult, 
complex and can be expensive.
Family members play a very important 
role in assisting the GP to make 
a clinical diagnosis, as they have both 
present and past information about the 
person. An early diagnosis will help the 
patient and the family plan for the 
future.
The GP can diagnose Alzheimer's and 
other types of dementia based on an 
evaluation of the person’s overall 
health; careful medical history; a 
physical examination; laboratory tests; 
characteristic changes in thinking and 
reasoning; identify any conditions that 
could affect how well the mind is 
working; day-to-day function and 
behaviour associated with each type. 
When other conditions are ruled out, the 
GP can determine that a person has 
dementia with a high level of certainty 
however, it is harder to determine the 
exact type of dementia. In the early 
stages the symptoms and brain 
changes of different dementias can 
overlap. If the GP can only diagnose 
dementia but cannot determine the 
specific type, the person will be referred 
to specialists like a Neurologist, (who 
specializes in diseases of the brain and 
nervous system) Psychiatrist, (who 
specializes in disorders that affect mood 
or the way the mind works) and 
Psychologist (with special training in 
testing memory and other mental 
functions). A true diagnosis can only be 
made after a post-mortem has been 
conducted.



Other News
A New Practice Base 
Clients, family members or any person 
affected by dementia can now reach 
Dr Heather Rauch at her new practice 
rooms in Park Drive.

Funding 
In this issue, the Region would like to 
wholeheartedly thank the Rosser Trust 
and Coxon & Partners for their kind 
donations.
Regional Advisory Committee 
The following people currently serve 
on the EC Region’s Advisory 
Committee.  The Committee provides 
support and advice to Dr Heather 
Rauch as and when needed.
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Active Support Groups
Below, please find the contact details 
for Support Groups that are currently 
active in the Eastern Cape Region.

National News
Petra du Toit, the CEO of ASA has 
resigned.  The NPC’s Board is in the 
process of recruiting a new suitable 
candidate to fill the position.  Please 
watch this space!
Informative Talks
Please contact Dr Heather Rauch if 
you know of a community/interest 
group interested in attending an 
informative Talk on dementia related 
topics.  The Talks cover numerous 
aspects of dementia and can be tailor-
made for your group’s needs.
Some aspects covered: facts about 
dementia; identifying dementia; what 
can you do if you suspect a loved one 
has dementia.  For ideas on dementia 
topics, please refer to the Table of 
Contents on page 3 of this Newsletter.  
A group of 24 people attended a Talk 
delivered by Santa, arranged by ACVV 
and another group of 12 people 
attended the Arcadia Senior Citizen 
Club Talk delivered by Sr Swartz.  

Area: E. Cape Leader Cell no.

Western Suburbs/ 
St. Augustines
(Gqeberha)

Kaye Henrik 083 299 1842

Gelvan Park / 
Mount Road 
(Gqeberha)

Sr Linda 
Swartz

082 785 5574

Jeffrey’s Bay Marietjie 
Boonzaaier

084 409 3119

Walmer Suburbs 
(Gqeberha)

Kay 
Petanuzzo

082 387 1129

Walmer Township 
(Gqeberha)

Dr Heather 
Rauch

082 657 0536

Grahamstown Cathy 
Pringle

082 843 1314

Name Role
Dianne Nelson Chairperson

Melissa Palmer Treasurer

Mark and Helen van Breda Member

Dr Margo de Kooker Member

Sr Linda Swartz Member

Lesley Bebington Member 

Dr Ruth Stewart Member

Deirdre Birjins Member


